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Interested in becoming a Swivl partner? Visit 
swivl.com/international to learn more today!

Reseller: APTech

Location: Australia

Year became partner: 2012

https://www.swivl.com/international-landing-page/
https://www.aptech.com.au/swivl


APTech became a Swivl partner in 2012. Since becoming a partner they have 
shown strategy, consistency, hard work and therefore, good results. 


When asked about how they have been able to experience good results, they said 
the following four practices have proved helpful:

1 Responding quickly to customers enquiries.

2 Listening to the customer’s requirements and concerns 
then recommending the best solution.

3 Being consultative by clearly explaining the differences 
and advantages of each of the products.

4 Only selling what the customer needs (not overselling).

APTech believes that each customer (and 
market) has their own way and strategy to 
finding solutions to their problems. But, while 
each customer has a different, approach 
APTech’s approach has remained the same — 
providing friendly, well informed, and 
professional service. This ensures that all 
customers end up getting what they are looking 
for and has a positive purchasing experience.
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